
[Attachment] 

 

Documents eligible people need to send 

 

1. Documents those who were in particular situations such as requiring long-term care need to 

send 

 

(1) Those to whom the above mentioned status was applicable as of November 30, 

2013 

 

i. Please send TEPCO a copy of a certification document that was valid on 

November 30, 2013 (an insured person's certificate for Long-term Care 

Insurance, a physical disability certificate, a mental disability certificate, a 

rehabilitation certificate, or any other certificate that can confirm the situation 

such as requiring long-term care). 

 

ii. If two or more of the situations to be compensated are applicable to you for 

a certain month, please send TEPCO only one certification document that 

corresponds to the highest of all the amounts set for your situations when 

sending the document as described in (1)- i. 

 

iii. If you were certified as requiring long-time care at a higher nursing care 

level for a period before November 30, 2013, or for a period preceding the 

period printed on the certification document you are going to send to TEPCO, 

please send TEPCO a certification document that can prove the period and 

the condition with the higher nursing care level, in addition to the certificate as 

described in (1)-i and (1)-ii. 

 

iv. If you have no certification document as described in (1)-i and (1)-ii due to 

loss or other reason, or if you have no certification document certifying the 

condition as described in (iii), please contact TEPCO on 0120-926-404 

(TEPCO Fukushima Nuclear Compensation Office) so that the company can 

confirm the necessary information. 

 

(2) Those to whom 1-(1) is not applicable, but who were in particular situations such 

as requiring long-term care from March 11, 2011 to November 29, 2013 

 

i. Please send TEPCO a copy of a certification document that was valid on 



the date closest to November 30, 2013 (an insured person's certificate for 

Long-term Care Insurance, a physical disability certificate, a mental disability 

certificate, a rehabilitation certificate, or any other certificate that can confirm 

the situation such as requiring long-term care). 

 

ii. If two or more of the situations to be compensated are applicable to you for 

a certain month, please send TEPCO only one certification document that 

corresponds to the highest of all the amounts set for your situations when 

sending the document as described in (2)- i. 

 

iii. If you were certified as requiring long-time care at a higher nursing care 

level for a period before November 30, 2013, or for a period preceding the 

period printed on the certificate you are going to send to TEPCO, please send 

TEPCO a certification document that can prove the period and the condition 

with the higher nursing care level, in addition to the certificate as described in 

(2)-i and (2)-ii. 

 

iv. If you have no document as described in (2)-i and (2)-ii due to recovery of 

health, death, loss or any other reason, or if you have no certification 

document certifying the condition with the higher nursing care level as 

described in (iii), please contact TEPCO on 0120-926-404 (TEPCO 

Fukushima Nuclear Compensation Office) so that the company can confirm 

the necessary information. 

 

2. Documents those who cared for a person requiring constant nursing care need to send 

 

There are no required documents, since TEPCO will confirm the details of each case based 

on the documents as described in "1. Documents those who were in particular situations such 

as requiring long-term care need to send".  

 

Ends 

 


