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Schedule of “Temporary Compensation” for the Damage Caused by Evacuation 

 

 

 

Fukushima Nuclear Compensation Office (Call Center） 

Establishment; Thursday, April 28th, 2011 (Scheduled） 

Phone Number; ０１２０－９２６－４０４ 

Office Hours; 9:00am～9:00pm（Monday through Saturday） 

※ Call Center will be the designated office to consult with the compensation 

for damages caused by nuclear facilities. 

※ Please contact the Customer Centers below for the inquiries until the Call 

Center will be established, or if you wish us to send the application form. 
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Consultation with local 
governements under evacuation 
order or shelter in place order 

※Payment of Temporary compensation 

will start as soon as we are ready 

Establishment of “Fukushima 

Nuclear Compensation Office” 

April 28th April 15th～ 

Start explanation and distribution of application 

form at evacuation centers 

＜TEPCO’s Customer Center＞ ※ All the customer centers below will receive inquiries from anywhere in Japan. 

Tokyo Customer Center Daiichi 0120-995-002     Chiba Customer Center Daiichi   0120-99-5552 

Tokyo Customer Center Daini   0120-995-006     Chiba Customer Center Daini    0120-99-5556 

Tama Customer Center        0120-995-662     Kanagawa Customer Center Daiichi 0120-99-5772 

Tochigi Customer Center     0120-995-112     Kanagawa Customer Center Daini  0120-99-5776 

Gunma Customer Center        0120-99-5222     Yamanashi Csutomer Center    0120-995-882 

Ibaraki Customer Center     0120-995-332     Numadu Customer Center     0120-995-902 

Saitama Customer Center     0120-995-442 

※ Fax service for hearing-impaired or orally-challenged customers  0120-12-8589 
（Please be sure to dial the correct number）


